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Panasonic DIGITAL VOICE MAIL FUNCTIONS

PERSONAL SETUP

DIAL VOICE MAIL (165) or PRESS VM ACCESS BUTTON

PRESS 5

FOLLOW DIRECTIONS TO SET UP PERSONAL GREETING, PASSWORD, AND OWNERS NAME.

(OPTION 1)

THERE ARE 3 GREETINGS TO BE CONCERNED WITH:

1- NO / ANSWER GREETING  

(Hi, this is ______, I’m not available at the moment, please leave a message and I will return your call shortly.  If you need immediate assistance, dial 0) 

2- BUSY GREETING 

(Hi, this is ________, I’m currently on the phone, please leave a message and I will return your call shortly.  If you need immediate assistance, dial 0)
 3 -   AFTER - HOURS GREETING 

        (Hello, this is _________, our offices are currently closed, I will return your call on the next business day.)

(OPTION 2)

FOR PASSWORD USE AT LEAST 4 DIGITS.

(OPTION 3)

THE OWNERS NAME IS YOUR FIRST AND LAST NAME ONLY.  THIS IS FOR THE DIRECTORY.

FOWARDING SETUP

TO FORWARD UNANSWERED CALLS TO VOICE MAIL PRESS THE FWD/DND KEY SO THAT IT FLASHES.            

(FWD/DND LIGHT WILL FLASH CONTINUOUSLY)
OTHER FEATURES

· TO TRANSFER A CALLER TO ANOTHER PERSON PRESS TRANSFER THEN DIAL THE PERSONS INTERCOM NUMBER.

· TO LEAVE A MESSAGE IN ANOTHER PERSONS VOICE MAILBOX DIAL EXT 165 OR PRESS THE (VM ACCESS) BUTTON, #6, DIAL THEIR EXT NUMBER, LEAVE MESSAGE.

· TO RETRIEVE MESSAGES FROM YOUR VOICE MAIL DIAL EXT 165 OR PRESS THE (VM ACCESS) BUTTON , ENTER YOUR PASSWORD, FOLLOW INSTRUCTIONS

· TO RECORD A CONVERSATION  INTO YOUR VOICE MAIL BOX PRESS THE (2WAYREC) BUTTON

· TO TRANSFER A CALLER TO SOMEONE'S VOICE MAIL PRESS THE (VMXFER) BUTTON THEN DIAL THEIR EXTENSION NUMBER

· TO RETREIVE YOUR MESSAGES FROM ANOTHER PHONE OR FROM OFF SITE, CALL VOICE MAIL, WAIT UNTIL VOICE MAIL ANSWERS, DIAL (#6*) AND YOUR EXTENSION NUMBER, FOLLOW INSTRUCTIONS.

·  TO CALL A DIFFERENT EXTENSION WHILE INSIDE VOICE MAIL DIAL #8 THEN EXTENSION NUMBER.

IF YOU HAVE QUESTIONS YOU MAY E-MAIL YOU QUESTIONS TO mail@atdat.com
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